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DR RANGARA JAN MEMORIAL HDSPITAL

REGISTRATION 08:30 AM- 09:00 AM

09:00 AM-9:30

Introduction
AM

09:30 AM -10:00 Module 1: Interpersonal Excellence

AM
10:00 AM-10:30 Module 2: The Art of Conflict
AM Management

TEA BREAK10:30 AM -10:45 AM

10:45 AM -12:30

M 3: SBAR
BM odule

LUNCH BREAK 12:30 PM - 01:15 PM

01:15 PM- 02:30 Module 4: Handling Difficult
PM Conversations

TEA BREAK 02:30 PM - 02:45 PM

02:45 PM-04:00

BM Module 5: Breaking Bad News

FINAL DEBRIEF & CLOSE 04:00 PM-4:30 PM
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